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1.ESSAGE TO THE
INSTRUCTOR

T

he My Retirement and I Program: organizing
the financial life was developed with a focus on
retirees who receive up to 2 minimum wages. It
can also be applied to low-income seniors in general.
This group of the population has been vulnerable to indebtedness. The most common reasons are::
• Easy access to payroll deductible loans;
• Strong harassment by banks and financial institutions, coupled with the lack of information regarding
the financial products offered and their contracting
conditions;
• Increasing expenses combined with a possible fall
in income in this stage of life;
• Abuse and fraud by relatives and/or financial institutions;
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• Use of elderly credit by relatives;

scenario and help the elderly have a financially healthier
retirement.

• Unforeseen illness, death, loss of employment
In some cases, the situation reaches a critical point when
indebtedness becomes over-indebtedness, that is, when
a person commits his or her livelihood because of the
inability to pay all the commitments made.

YOU MIGHT WONDER:

WHAT DOES IT HAVE
TO DO WITH ME?
You, Financial Education Instructor, have been carefully chosen for the mission to applying the My Retirement and I Program: organizing the financial life with
the purpose of helping these seniors understand their
financial situation, reduce indebtedness, and plan to live
a quiet retirement. Your proximity to the elderly and the
reality that surrounds them is essential to the success of
this Program.

Throughout the meetings, seek to build a relationship
of trust with the elderly and avoid judging their financial
choices. Possibly, they will seek you out for questions and
seek opinions on a particular situation, should they need
them.
Believe in the potential for change of each one, understanding their particularities and offering the necessary
support. Help them find alternatives that will drive them to
an effective change in the financial behaviors that will be
worked through this Program.
You have the role of multiplying the contents and practices of Financial Education in the region where you work.
You can be the great driver of important transformations
in the lives of the elderly you care about. We count on
your cooperation and dedication to carry out this Program. Remember: big changes start with small actions!

This guide has been developed especially for you. It
contains all the instructions of the activities to be done
with the public so that together we can try to change this

6
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2. WHO WE ARE
The Financial Education Association - AEF-Brazil is
a non-profit organization that coordinates and executes
actions of the National Strategy for Financial Education - ENEF. ENEF was created through the articulation
between government and civil society, which gave rise
to the National Committee for the Financial Education CONEF.

Civil Society Representatives:
• Brazilian Association of Financial and Capital
Market Entities - ANBIMA;
• BM&FBovespa;
• National Confederation of General Insurance Companies CNseg;
• Brazilian Federation of Banks - FEBRABAN.
The ENEF was established as a State policy of permanent character and has the purpose of:
Strengthening
citizenship

CONEF is made up of 8 government bodies and entities
and 4 civil society organizations.

Government bodies:
• Brazilian central bank;
• Brazilian Securities Commission (CVM);
• National Superintendence of Complementary Pension Plans - PREVIC;
• Superintendence of Private Insurance - SUSEP;
• Ministry of Justice;
• Ministry of Labor and Social Security;
• Ministry of Education;
• Ministry of Finance.

Increasing the
efficiency and
soundness of
the financial
system

ENEF

Disseminating
financial
education and
social security

Promoting a conscious
and autonomous financial
decision-making process

8
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The main ENEF guidelines are:

Acting with
information,
guidelines and
training.

Gratuity of action
Centralized
and prevalence of the management and
public interest.
decentralized
activities.

One of ENEF’s initiatives is the Adult Financial Education Program, which aims to contribute to the strengthening of citizenship by providing and supporting actions
that help the adult population make more autonomous
and conscious financial decisions.
Among these actions is the My Retirement and I program: organizing the financial life, developed in collaboration with the Ministry of Labor and Social Security
(MTPS), focusing on low-income elderly people.
Its development was supported by the following two institutions:
Citi Foundation, a foundation of the Citi Group that
works to promote the economic progress and improvement of low-income populations in communities around
10
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the world. Education and financial inclusion are within its
area of activity, seeking to support the development of
financial products, suitable for low-income populations,
increased access to financial capital and a more positive
financial behavior.
Multilateral Investment Fund - FUMIN, is a member of
the Inter-American Development Bank – IDB group. Its
job is to support economic growth for poverty reduction in
Latin America and the Caribbean. As part of its mission,
FUMIN acts as a development laboratory to experiment
and release pioneer solutions. It also seeks to assess
and share lessons learned from projects it supports and
funds worldwide.

For further information, visit:
www.vidaedinheiro.gov.br
www.aefbrasil.org.br
www.previdencia.gov.br
www.citigroup.com/citi/foundation
www.fomin.org
www.iadb.org
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3. MY RETIREMENT
AND I: ORGANIZING
THE FINANCIAL LIFE

pioneering in Brazil for having involved the beneficiaries in its
development.
Through this program, we seek to promote cares to be taken in
relation to the use of money and more conscious and healthy
financial habits, with a focus on the elderly.

WHAT IT IS
It is a Program that deals with Financial Education content and
tools, with the purpose of preventing and reducing the situation
of over-indebtedness, and can be applied to low-income elderly
people in general.
These contents and tools should be applied through a sequence of three workshops. The approach used is playful and
practical, so that the elderly feel capable of understanding their
financial situation and are empowered to identify ways to improve it, thus making more autonomous and conscious financial
decisions.
To develop this program, we traveled to all regions of Brazil to
hear and get to know the reality of the elderly. We developed
the content and created the materials with the participation of
more than 2 thousand elderly people and approximately 70
technicians and managers of the social assistance system and
social organizations that work with the elderly. This initiative is

12
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WHAT IT IN NOT

O QUE É

Sequential program consisting of 3 Financial Education
Workshops and 2 support
meetings for low-income elderly
people. It is based on peer learning and practical day-to-day
practices.

Isolated meeting or lecture.
Activity for all age groups.

Workshops for the exchange
of experiences and reflections for a healthier financial
life.

Workshops that tell one what
is right or wrong about the use
of money. Space for advertising
financial institutions or selling
financial products.

Time to inform, train and
propose the use of tools that
facilitate the change of financial behavior.

Time to judge the choices,
behaviors and the financial
situation of the elderly or their
families’.

Moment of empowerment of
the elderly, so that they feel
encouraged and able to improve their living conditions and
enjoy a quiet old age.

Time to check financial
data or to lead others to
take credit.

MY RETIREMENT AND I: ORGANIZING THE FINANCIAL LIFE
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4. INFORMATION ON THE
ELDERLY AND RETIREES
IN BRAZIL

1,9
MILLION
RECEIVE
BCP

27,9

MILLION ELDERLY
PEOPLE IN
BRAZIL

FOR

25%

OF HOUSEHOLDS,
RETIREMENT IS THE

MAIN SOURCE
OF INCOME

22

MILLION RETIREES
AND/OR PENSIONERS

3,1

RECEIVE NO
BENEFIT FROM
INSS

Fontes: ver Referências
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4,3

MILLION ARE
DEFAULTED

10

MILLION
MEN

84.5%
RECEIVE UP
TO 2 MINIMUM
WAGES

12

MILLION
WOMEN
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5. HOW IT WORKS
THE PROGRAM
The program entitled My Retirement and I: organizing
the financial life consists of 3 Workshops and 2 Calculation Emergency Service Sessions, detailed below.

THE WORKSHOPS
Each Workshop addresses a specific content of Financial
Education, promotes a certain habit and works certain
financial behaviors with the purpose of contributing to a better management of resources and prevention or reduction of
the situation of over-indebtedness.
It is important that the elderly participate in the sequence of
the 3 Workshops, because each one plays a fundamental
role in the process of Financial Education and changes in
financial behavior.

THE CALCULATOR EMERGENCY SERVICE
They occur after Workshops 1 and 2 with the purpose of
reinforcing the content learned and offer support to the
elderly in the filling and in the proposed calculations in the
tools applied. They are important because practical expe16

INSTRUCTOR’S GUIDE

rience has shown us that there is a great difficulty in filling
monetary values and performing basic calculations due
to low educational level or functional illiteracy, as well as
physical and cognitive limitations (poor vision, motor coordination, impaired memory) due to the age.
Unlike the Workshops, the Calculator Emergency Service
is optional, that is, they are a way to offer support to those
elderly people who want help in the preparation and calculations of the proposed exercises.

ATTENTION POINTS
Although Workshops and Emergency services are grouped
together, it is important that you are available to provide
individual support, encourage participants to express their
doubts, help them fill in the materials available and, finally,
acknowledge the work done.
Throughout the Program, remember that information about
one’s financial life is private and confidential. Do not share
them with anyone. To make the group feel safe, make a
commitment to confidentiality in front of the participants and
reinforce it in all Workshops and Emergency Service Sessions.

MY RETIREMENT AND I: ORGANIZING THE FINANCIAL LIFE
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PROGRAM APPLICATION
#1 WORKSHOP
WHERE MY MONEY COMES FROM
AND WHERE IT IS GOING TO
The first workshop aims to help the elderly map their
sources of income and their monthly expenses with the
support of the Poster named “where my money comes
from and where it is going to”.
Through a simple and dynamic methodology, this
workshop helps people visualize their current financial
situation and think about alternatives to deal with the
reality in which they are.
Calculator Emergency Service 1 – “where my money
comes from and where it is going to” poster
The first emergency service aims to assist the elderly
filling out the poster entitled where my money comes
from and where it is going to, with the monetary
values, add them up and calculate the monthly balance
named “The amount I have at the end of the month.

18
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#2 WORKSHOP

WATCHING THE PENNIES
The purpose of the second workshop is to explain some
basic concepts about the main forms of indebtedness in
order to clarify doubts and help them control and reduce
their debts. Hence, real examples are used in a video or
on posters, depending on the infrastructure available on
the site.
In this Workshop, two tools are worked out: the Debt
Control Handbook and the Comparative Debt Poster.
The handbook is useful in helping the elderly record their
debts and better control term payments. Posters, on the
other hand, makes it possible to evaluate credit options
before making any financial commitment.
#2 Calculator Emergency Service - Debt Control Handbook and Comparative Debt Poster.
The purpose of the second Emergency session is to help
senior citizens fill in the amounts in the Debt Control
Handbook and clarify possible doubts about the use of
the Comparative Debt Poster.

MY RETIREMENT AND I: ORGANIZING THE FINANCIAL LIFE
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#3 WORKSHOP
PLANNING MY
NEXT STEPS
The third workshop aims to show the importance of
financial planning as a way of paying for commitments,
reviewing consumption habits, anticipating possible
unforeseen circumstances, making dreams and making
decisions with greater clarity about their consequences in
the financial life.

HINTS FOR INSTRUCTORS
At the end of each workshop or emergency session, remember the date of the next meeting and
ask the participants to bring all the materials. Preferably, propose the dates of the meetings on days
when the elderly already attend the institution.
Thereby, their presence is assured in all activities
and the learning process will be more useful.

In this workshop, the elderly receive two tools: the Fixed-Income and Payables Calendar and the My Next
Steps Poster. Calendars help seniors schedule their
future payments, whereas posters make it easier for each
to identify small actions that can be taken immediately to
improve their financial situation.
Financial planning can help them achieve the peace of
mind and financial stability they deserve at this stage of
life.

20
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Instructors, the folder you received is the kit with all
the materials needed to carry out the Program named
My Retirement and I: organizing the financial life. In
addition to the Instructor’s guide, the kit contains the
following items:
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#2 Workshop
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and payable
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and magnets
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APPLICATION GUIDE
If you prefer to access the videos
online, visit:
www.vimeo.com/aefbrasil

REQUIRED INFRASTRUCTURE
To carry out all the Workshops and Emergency Sessions,
you will need:
• Chairs and tables for all participants.
• Rubber pencil for all participants.
Specifically for Workshops 2 and 3:
• TV or projector and loudspeakers. If the equipment
is not available, it is possible to carry out the activity
with the support of other materials, indicated in the
respective guides.
• Room suitable for video display (with a possibility of
reducing the luminosity of the space).

24
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Each workshop has a specific Application Guide, which will guide you in the development of activities. Before
starting the My retirement and I: organizing the financial life program, we suggest that you read and study
each Workshop guide carefully. It is essential that you
prepare and appropriate the content and sequence of
activities, prior to each of the workshops.
The 3 Application Guides are formed by the following
topics:
a. HOW TO APPLY
These are suggestions on how to explain the
contents. If you follow the step by step scheme, you will be able to apply the activity without
difficulties. When you feel comfortable with the
content and approach, you can scale the script
with real examples of local life and the daily life
of the participants in each group.
b. QUESTIONS TO THE GROUP
These are questions that you should use to
encourage the participation of the elderly and
create spaces for dialogue with the group. These
moments are indispensable so that the participants can express doubts about the content
or share experiences. Thereby, the participants
MY RETIREMENT AND I: ORGANIZING THE FINANCIAL LIFE
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interact and practical examples emerge from the
stories told by them. This is a powerful way to sediment the learned content. After each question,
we show them the expected answers. Through
them, you can check if the group is following the
reflections and understanding the guidelines. You
can use these responses yourself to reinforce
the concepts and guidelines for using the tools,
if the group does not interact or is not understanding.
c. HINTS TO THE INSTRUCTOR
These tips are meant to help you during activities. Both to indicate necessary actions and
moments that require special attention and to
give tips and examples that you can use in the
Workshops and in the Emergency sessions.
d. FREQUENTLY ASKED QUESTIONS
In this section, we will work on some questions
and comments that may arise frequently during
activities. Underneath each of them, you will find
suggestions for answers to give to participants.
Read this content before the activity to have the
tip response or consult the guide if you do not
know how to answer the question or reply the
comment.
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It is worth mentioning that if you do not know
how to respond, be transparent and say that you
will go after the information and will return with
the answer at the next meeting. Financial Education is no game, because misinformation can
lead to mistaken choices on the part of participants.
e. CALCULATOR EMERGENCY SERVICE
The Application Guides of Workshops 1 and 2
have the indications for the carrying out of the
respective Calculator Emergency Session, which should happen a few days after the respective Workshop.
f.

GLOSSARY
Each Application Guide has a list of the concepts worked on in that Workshop. Before you
do it, study the concepts that will be worked out
so you can do your role well as a Financial Education Instructor. Take this Instructor’s Guide to
all activities and, if you have any questions, just
look for the terms in the Glossary item at the
end of this material.

MY RETIREMENT AND I: ORGANIZING THE FINANCIAL LIFE
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HOW TO PREPARE THE PROGRAM
a. DEFINE THE DATES AND
THE TIMES:
Before calling up the elderly in order

CALLED UP

to form the group of participants for
the Program, we suggest that you
organize yourself in relation to the

b.. CALL UP THE PARTICIPANTS AND FORM THE GROUP:
With the dates and times defined, form a group of 20
elderly people attended by your organization, service or
public equipment. Think how many you need to invite, to
reach the final group of 20 people. If possible, take advantage of the groups that already exist regularly, as this will
make it easier to ensure the presence and commitment of
the elderly in all meetings.

dates and times of the meetings. As
it is a sequence of Workshops and
Emergency Sessions, it is important

#1
WORKSHOP

#1 WEEK

that both you and the participants
are prepared beforehand. Pay atten-

Calculator
Emergency
Session

tion to the duration of the Program,
which should not exceed 1 month.
Workshops should be held weekly
for three weeks in a row. The Calculator Emergency Sessions should

#2
WORKSHOP

#2 WEEK

happen after Workshop 1 and also
Calculator
Emergency
Session

after Workshop 2. We suggest that
the Emergency Sessions occur 2
days after your Workshop.

#1

The Workshops have an average
duration of 1 hour and 30 minutes and the Emergency Sessions

WORKSHOP

After forming the group of 20 elders, inform them about
the dates and times of each Workshop and the Emergency Sessions. Remember that this is a Program and not
an occasional activity, so it is very important to reinforce
the dates and times to ensure that they are present in the
three Workshops and, if you wish, also participate in the
Calculator Emergency Sessions.

#3 WEEK

c. ORGANIZE THE MATERIALS:
Before the meetings, gather all the material that you will use.
Remember you will need the items below:
1. Instructor’s guide;
2. Days’ Workshop Guide;
3. Materials to be worked or delivered to the participants of the day’s workshop;

should last 2 hours.
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4. Calculator;
5. Pencil with an eraser for each of the participants.
Application Guide

d. PROMOTE AN ENVIRONMENT SUITABLE TO THE
LEARNING PROCESS
You, Instructor, can make the difference in the life of the
elderly. Search for a space to exchange, maintaining a
listening, receipt and trust posture:

ze nor judge regarding choices or comments made
by participants;
6. The objective is to contribute to empower the elderly. Thus, have a positive posture and show that each
one has the capacity to change and improve their
own life;
7. Face this process as a possibility for your own learning process. Apply the contents and use the tools
proposed in your life. After all, the lessons in this
Program can be applied by anyone.

1. Study and make sure of the Application Guide content;
2. Gather the material that will be required and prepare the space before each workshop or emergency
session;
3. For a good result, maintain the focus and follow and
the workshop or emergency service script;
4. Talking about money is not easy. Try to approach
the theme carefully and smoothly;
5. When we talk about financial decisions, there is no
wrong or right. Each one has got to find their own
solutions. Hence, during the activities, do not critici30
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e. FOLLOW THE WORKSHOPS APPLICABLE HINTS

WHAT TO DO

WHAT NOT TO DO

Allow one conversation at a
time. When one speaks, the
others will listen.

Allowing a noisy and uncontrolled environment.

Agree on a command to ask for
silence. For example:
• Raising the arms and
shaking hands.
• Clapping.
Make sure that all can hear you
and adjust your voice volume according to the group’s response.

Speaking softly.

Answer the questions that are
asked.

Ignoring the group’s questions
and comments. .

Promote a laid-back and exchanging environment.

Creating a stressful environment
and acting as if you were lecturing and speaking to yourself.

Encourage participants to be
honest with yourselves, especially when using the tools.
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Yelling to draw the participants’
attention. Continuing to speak
whether the participants are
not properly attentive.

Keeping an eye on participants’
personal information.

Give simple and appropriate
examples to the elderly.

Giving examples that the elderly
can grasp or that are distant
from the local reality.

Follow the workshop scripts
and the instructions to the
emergency service, in the respective Application Guides.

Improvising the script and
not following the Application
Guide, or even changing the
content.

Treat the elderly with respect
and tenderly.

Being arrogant, judging words,
questions and the each one’s
situation.
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f. DRIBBLE RESISTANCES
During the Program, some resistances might arise on the
part of the participants. Some might not want to talk about
money, think they have difficulties to comprehend financial
concepts or that facing a change in financial habits is a
difficult task. Below we have selected a few hints that will
help you dribble such resistances:
Language and pace
Try to be attentive to the group participants’ profile, being
very clear and simple in the language used, given them
the necessary time so they can comprehend the subjects
addressed.
Technical and abstract terms hamper comprehension and
generate rejection, causing the elderly not to desire to join.
Choose concrete daily example. Use icons and drawings
inserted in the materials to facilitate the visualization and
comprehension of those who find it difficult to read.

Timid participation in the workshop
Establish dialogues based on trust with the elderly. Some
who appear to be less communicative might need incentives and urges to fill at ease. A way of stimulating conversation is to motivate the group by means of questions and
comments that are part of their daily routine and that are
MY RETIREMENT AND I: ORGANIZING THE FINANCIAL LIFE
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related to the Financial Education theme. For instance, do
you have leftovers of bread at home? Try to buy one loaf
of bread less and save these coins. At the end of the year,
you will have saved R$ 100.00!
Environment
Promote a welcoming and safe environment, so that they
always feel at ease to reveal their personal information and
ask questions regarding their financial life.
Money is a delicate and fairly personal theme. In order for
participants to vent, not being afraid of being wrong or criticized, keep an exemption posture and do not judge.
Autonomy
It is important that the elderly feel empowered to make
financial decisions on their own. Try to cause the elderly to
believe they are capable of imposing limits to other people’s relation.
Stimulate the redemption of an appreciation redemption
view of life, so that they can feel more motivated to change
certain behaviors.
Reinforce the importance of preserving personal information, so that they do not share document numbers, bank or
card Bank or card, or any other financial information, so as
to provide protection against abuse and frauds.
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Repetition
It is important to always recall the concepts worked on, so
that they may be indeed absorbed and fixed.
Urge the elderly to think about their own financial situation
and share their stories with the group.
Illiteracy
All the material was developed with figures and images,
to reduce the difficulty with reading. Explore this resource and provide support in using the tools, during each
workshop and in the emergency sessions.
In case of elderly people who have too much difficulty, indicate that they only have people with extreme confidence,
to ask for help in the continuous use of the material.
Distrust
Explain that in the Workshops and Emergency Sessions,
no-one will pay attention to the information recorded on the
materials. Whatever is distributed will be owned and used
by each participant.
Have participants make sure they do not take any information from another participant out of the activity. Assume
also your commitment of confidentiality with the group in
each of the activities.
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Continuous presence
Explain that each workshop addresses an important issue
about money and the care one should have with it. Reinforce that attendance at all workshops will help them use
their money more informally and contribute to the improvement of financial life.
Emphasize that the Emergency Sessions are an opportunity to get individual support in the completion and in the
proposed calculations. The greater the precision, the more
clarity they will have in the numbers, to make financial
decisions and improve their situation.

6. OVERINDEBTEDNESS,
ABUSE OR FRAUD

During the Program, some seniors may ask for help or
show signs of overindebtedness.
To identify cases of overindebtedness, be aware if the
elderly indicates that: :
• Much of your retirement is being deducted to cover
the payroll loans you have made.
• You have difficulty meeting your basic needs - such
as food, rent, water, electricity, etc. - because much
of your income is tied up with debt.
• You have more than one debt that you cannot pay.
• Possui diversos cartões de crédito e está pagando
o valor mínimo da fatura.
• You are undergoing financial abuse from family or
acquaintances.
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• You suspect that you have been the victim of some
financial fraud.
• You have been or is being harassed by any company or financial institution.
If this person presents some of the above, try to talk to
him or her - individually, with care and respect - in order
to signal that by the situation he or she described, he or
she could search for some of the over-indebted consumer support bodies, such as Procon, Public Defender’s
Office or Court of the municipality or state.
AThe majority of the elderly did not reach intentional
overindebtedness. Therefore, your judgment-free posture
is fundamental at this time.
OVERINDEBTED SUPPORT BODIES
If necessary, direct the elderly to contact the following
bodies:

Procon, Public Defender’s Office and Court of Justice
In case of suspicion of overindebtedness, abuse or fraud,
the elderly may seek out the support centers for consumers or overindebted citizens, in some of these bodies
in their municipality or state - Procon, Public Defender’s
Office and Court of Justice - to seek renegotiation of debts
or legal advice.
Procon - Call: 151
www.portaldoconsumidor.gov.br
The contact details of Procon, Public Defender’s Office
and Court units vary from place to place. If possible, before
contacting the Program, look for contacts for your municipality or state and have them in hands, in case you need
to provide guidance during the Program.
Write down the telephone numbers and addresses of these agencies in your county or state:

INSS
If you have any questions or need information about the
Payroll Loan, the elderly can inquire the loan value, what
has already been paid and how much is left to be paid.
Call 135
www.previdencia.gov.br
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7. HAND TO THE
PLOW!
Dear Instructor, now that you know how this Program
works and know that it has the potential to contribute to a
real change in the lives of the elderly people attended by
the organization in which it operates, let’s get to work!
Follow the step-by-step instructions in the Application
Guides for each workshop. Have fun, get inspired and enjoy the wisdom and the conviviality with those people who
have so many experiences and can still continue to learn
to achieve greater financial tranquility in their old age.

8. GLOSSARY

The concepts of Financial Education addressed in the
Program named My Retirement and I: organizing the
financial life are explained below:
Financial Abuse and Fraud
Acts of bad faith on the part of relatives or financial institutions, committed against the elderly, with the intention of
financially taking advantage of this part of the population.
Retirement
It is a benefit to which all workers who contributed from
180 months to Social Security are entitled. To understand
the rules and the calculation of value for different situations,
visit www.previdencia.gov.brOu
call the INSS call center: 135
Autonomy
In the context of Financial Education, autonomy is the
ability to differentiate needs from desires, making financial
decisions independently and with freedom to choose what
is best for you, as well as researching and comparing pri-
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ces and payment terms.
Continuous Provision Benefit (LOAS) – BPC:
The Continuous Provision Benefit (BPC) by the Organic
Social Assistance Act (LOAS) is the guarantee of a monthly minimum wage for the elderly over 65 whose income
per person in the family group is less than 1/4 of the minimum wage. Because it is an assistance benefit, in order
to have the right, one needs not have contributed to the
INSS. In the case of the BPC, there is no thirteenth salary
and no death pension. More information can be obtained
from the Social Assistance Reference Centers (CRAS).
Savings Deposit Account or Savings Account or the
Savings Account Handbook
Savings Deposit Account or Savings Account or the Savings Account Handbook: The Savings Deposit Account,
popularly known as the Savings Account or the Savings
Account Handbook, is a type of investment created with
the aim of stimulating the popular economy. Thus, in order to open and maintain a Savings Account, one does
not pay tariffs or income tax on the money applied. In the
Savings Account, small amounts can be deposited, which
generate a monthly income, composed by interest paid
by the financial institution in which the money was deposited. If the amount deposited in the Savings Account is not
current, it is not sufficient to cover the amount of checks
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one has issued or other payments that must be done, one
may have resort to the applied for at least a month, that
is, if it is redeemed before, there will be no income on that
money.
Eg: Every month, I deposit a couple of bucks into my Savings Account.
Credit Card
It is a means of payment, usually in the form of a plastic
card, used to purchase products or services. When paying
a purchase with the credit card, consumers assume the
responsibility of paying the amount of that expense on the
invoice’s due date. If you do not pay the full amount of the
invoice in one month, the amount you have not paid will be
charged the next invoice, with interest added. Generally,
the interest of credit cards is very high.
pay any interest.
Also, see the definition of Minimum Invoice Payment
Overdraft
It is a type of pre-approved loan for the customer of a financial institution. When the money that the customer has
deposited in his checking account is not enough to cover
the amount of checks he has issued or other payments
that he has to make, he can use the overdraft approved by
MY RETIREMENT AND I: ORGANIZING THE FINANCIAL LIFE
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the financial institution. When using the overdraft, customers get not only the amount used, but also the interest
that is charged for the use of available credit. In some bank
statements, the checking account balance and the balance with the available overdraft appear. The balance plus
overdraft available is the sum of the amount that the person has in their checking account plus the amount that the
bank offers as overdraft, in case they need to use it. Some
people get confused with these two types of balance and
end up getting money borrowed with interest, without realizing that.

sing its real need. Conscious decisions should always take
into account whether it is possible to rethink the purchase
or refuse it, or whether it is possible to reduce consumption by reusing or recycling products and other materials.

possible.

Credit facilities
It is the system of sale on credit, generally of durable consumer goods, carried out, in particular, by large commercial establishments, which finance in two or more installments the payment of the purchased good(s). It is used as
a type of loan made by stores, so that consumers buy their
products in installments.

Consortium
It is a system that brings together a group of participants
with common interests in the purchase of goods or services. This is done through self-financing, in which the value
of the goods or services is divided among the participants
of the consortium for a predetermined period. The goods
can be cars, motorcycles, computers and even services.
The amounts, terms and conditions of payment of the
installments vary.
Consumption
Act of consuming, buying a product or using a service.
Consumption must be done consciously, that is, by asses-

44

INSTRUCTOR’S GUIDE

Social Security Contributions
Generated by employers and employees who allocate part
of their income to the State (through the Federal Revenue
of Brazil) so that, when they can no longer work (due to
age, illness, disability or otherwise), they have the right to
receive the Retirement.

Where my money comes from/Sources of income
or earnings:
It is the family’s cash revenues. In the case of the
elderly, the main revenue is usually the Retirement,
Pension or Continuous Provision Benefit (BPC).
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Sources of Income or Fixed Gains
These are cash inflows with a constant presence
in the budget, whose value does not usually vary
significantly. For instance, wages, monthly stipends,
rents, pensions and retirement benefits. Fixed income sources are the stable and recurring revenue of a
person or family. It is considered the money on which
one can count every month or the assured monthly
money.
Sources of Income or Variable Gains
They are the revenues or earnings that do not appear every month or whose value greatly varies from
month to month. Variable revenues can be predicted.
Some examples are sales commissions, tis, gratuities, sale of products/food/handicrafts or provision
of overtime services or temporary jobs in the high
tourism season.
Although it may seem strange, it is possible that a
variable gain is predictable, after all, one may know
that they will receive money, not being sure, however,
about the amount and the exact date.
The meaning of the variable term is to show that it is
money that is not present to cover the expenses of
everyday life
46

INSTRUCTOR’S GUIDE

Sources of Occasional or Possible Income
These are unexpected revenues that normally are
repeated frequently, such as receiving an inheritance
or a prize.

Debt
It covers all the commitments made by someone to get
money or a product/service in the present, only paying for
it in the future. Therefore, debts are considered as purchases made by credit card, purchases paid in installments
through credit facilities, cuff, personal loans, payroll loans,
microcredit, among others.
Emergencies and Unforeseen events
Unexpected situations that may jeopardize the budgeting
of families, which were not ready for these times, since
they generate extra expenses or prevent the generation
of revenues. For example, health issues, unemployment,
breakage, loss or theft of consumer electronics and household appliances, property damage, natural disasters,
epidemics etc.
Loan
It is the mechanism used by one to have, in the present, a
sum of money that one would only be able to have in the
future, by making savings. The amount borrowed, plus the
MY RETIREMENT AND I: ORGANIZING THE FINANCIAL LIFE
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interest and charges charged by the financial institution,
becomes a debt, which must be paid in the established form
and term. For example, the amount and number of installments may vary, depending on the arrangement.
In a loan, the amount borrowed has no specific destination,
that is, one can use the money they borrowed wherever and
whenever they want.

Eg: When taking a payroll deductible credit, one can no
longer count on their entire pay.

Payroll loan
It is a type of loan whose installments fall directly
on the payroll. Thus, anyone who requests a payroll
deductible loan will receive their payment (salary,
pension, retirement etc.) already deducted from the
amount of the installment until paying the entire loan.
In general, financial institutions charge lower interest
rates on these types of loans. In the case of retirees,
there is a maximum amount of the rent that can be
compromised with the installments of the credit granted. This limit is expressed as a percentage and is
called the assignable margin.

It is a type of loan that banks and other financial institutions give customers without having to prove their
purpose, that is, without telling the financial institution
where the money will be used. In other words, it is
money that can be used as one wishes.
deciding, I will evaluate the costs of each option, to
see which one will be best
Indebted
Person who is in a situation of indebtedness, that is, that
contracted debts.
View definition of Debt.
Indebtedness
How much of a person’s total assets is committed to the
payment of debts..
Cuff
It is a common practice in sales, markets, fairs, newsstands and door vendors. Generally, the amounts of the
purchases made by a customer are marked in a book and
the collection is made directly between establishment and
customer, on an agreed date.

Personal loan
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tract contribute to the INSS.
Financing
An operation whereby a financial institution makes the
payment of a good, lending money, on which it will charge
interest. The financing differs from the common loan, given
that it is linked to the sale of a good or service.
Like the bank loan, the financing is also a contract between the customer and the financial institution, but with specific allocation of funds taken, such as the acquisition of
vehicles or real estate.Generally, the financing has some
type of guarantee, fiduciary alienation or mortgage.
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Finacial Institutions
Commercial Bank
These are for-profit companies that sell financial products and services to consumers, which remunerate
them through tariffs and interest charged. Eg: payment of checks, collections, receipt of taxes, Savings
Account, check or money deposits, wage accounts
for employee payment, besides providing credit (personal loans or financing of assets) to individuals and
companies.

Non-compliance
It is the non-fulfillment of the payment of a debt. When
consumers do not pay a debt on the due date, they become
default. Being indebted means having a debt repayment
commitment to be made within a certain time-frame. Being
defaulted means that the person has not fulfilled the payments of the commitments entered into, that is, on the due
dates.

Financing companies
They are for-profit companies that work in partnership
with stores so that one can finance goods, such as
cars and appliances. Through financing, one makes
the purchase in the present and will only pay for it in
the future, in installments plus interest. Financing differs from the common loan because it is linked to the
sale of a good or service. There are financing companies that also make loans.

National Institute of Social Security - INSS
Public body responsible for the payment of the pension,
death pension, sickness benefit, accident aid, among other
benefits provided by law. All employees with a formal con-

Community banks
These are community associations that provide
financial services to the community within their
territory. They follow the principles of the Solidarity
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Economy and aim to foster the economy and the
circulation of wealth in the place. The financial products and services offered to the community are
supportive in the sense that they are based on trust
and therefore do not require collateral and work with
very low or no interest rates. In general, the loans
are made for small productive enterprises or for local
commerce.
Credit cooperatives
These are non-profit financial institutions, of an
associative nature, formed by citizens, whose objective is to provide financial services in a simple
and advantageous way for their members. Through
cooperatives, their members may have access to
credit and other financial products.

Interest
Basically, it is the price of money in time. When a financial institution lends money to a person, who would only
have the money in the future through savings, not only the
monetary value but also an additional amount is charged.
This additional value is the interest, that is, the amount
charged for lending money at present and only receiving
it back in the future. Just as institutions charge interest
on loans, people can also receive interest payments. This
happens, for example, when you have a savings account.
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When a person deposits money into their savings account at present with the intention of only redeeming it in the
future, the financial institution pays monthly interest to their
customer, because they have received an amount in the
present, which they will only have to pay back in the future,
at the moment they decide to withdraw their money from
the Savings Account.
Another way of understanding interest is as if it were a rent
that someone pays for using money that is not theirs. For
example, when you take out a loan or financing. It could
also be the rent that a person receives by letting them use
their money.
For example, when one places the money into the Savings
Account.
Microcredit
Microcredit is a form of personal loan of small values with
low interest, generally focused on low-income people
who need credit for their small business and do not have
access to bank credit.
Changing living conditions
It is the ability to overcome indebtedness, adjusting one’s
expenses in relation to the family’s income, also creating
reserves, to prevent emergencies and avoid indebtedness
or achieve goals and targets.
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Goals
They are the wishes, dreams and aspirations of people
and their families that can be performed in the short, medium or long-term..
Domestic or personal budget
It is the daily annotation of sources of income and expenditure, called in this program entitled where my money
comes from and where it is going to, respectively.
Annotations, when done at the time of receiving or spending financial resources, ensure that one does not forget
the amounts that have entered or left, generating greater
precision in the control.
Daily annotation is critical for households to better control
their financial lives and make the best decisions considering their resources in order not to need to borrow often, to
reduce debts if they already exist, to avoid default, to build
reserves for emergencies and to accomplish their goals.

Cash payment
It is the payment of the total amount made at the time of
purchase.
Deferred payment
It is the payment in installments programmed for the future.
Generally, a person buys as deferred payment when they
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do not have the full amount to do it, and therefore choose
to split the amount and pay it gradually, through installments.
Minimum Invoice Payment
It is the minimum amount of the monthly credit card bill
that customers can pay. When one only pays the invoice
minimum amount, the financial institution will be automatically financing the unpaid amount, that is, it will make the
payments to the suppliers and, in the following month, will
charge from the customer the amount of the new invoice plus the amount that he did not pay from the previous
invoice, with interest added. In Brazil, credit card interest
rates are high. The minimum invoice payment, in accordance with the rules of the Central Bank of Brazil, may not be
less than 15% of the total amount of the invoice.
Eg: My credit card bill came in R$ 1,000. If I make the
minimum payment of R$ 150, I must know beforehand that
the next invoice will come up with the unpaid amount of R$
850 now, plus interest, in addition to the amount of the new
purchases..

Where My Money Goes to - Expenditure or Expenses
It is the cash outflow or the family’s expenses.
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Fixed Expenses or Expenditure
They are the expenses that have a constant presence in the budget and whose amount usually
does not undergo major changes. For example: rent,
condominium, utilities, among others.
Variable Expenses or Expenditure
These are expenditures that have a constant budget
presence, but may undergo changes in their value
from one month to the next. For example, food, leisure,
medicines, transportation, among others.

Death pension
The death pension is a benefit paid to dependents of the
INSS insured who dies or, in case of disappearance, has
their presumed death declared in court. If the deceased already received any benefit from the INSS, it is possible to
order online and send the necessary documents by mail.
For further information,
visit http://www.mtps.gov.br/pensao-por-morte

Occasional or Extraordinary Expenses or Expenditures
These are the expenditures that do not have a constant presence in the budget, but that may occasionally
occur. For example, taxes such as IPTU and IPVA,
refrigerator repair, gifts, among others.

Personal Financing Planning
It is the ability to establish and follow a strategy to achieve
objectives and accumulation of assets and values that will
form the asset owned by one and their family in the short,
medium or long-term

Unnecessary Spending
Spending is not a basic need, that is, it can be eliminated without harming someone’s survival.

Savings or Reserves
It is the act of saving or reserving some of the income that
is not spent in the period in which it is received, and is
therefore stored to be used in a future time, for unforeseen
events or dreams. This financial reserve can be made at
the bank through the Savings Account, or, informally, at
home bank notes.

Equity
Set of goods and rights (which can be represented by real
estate, financial investments, among others) of a person or
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Prevention
It is the attitude of financially preparing to deal with predictable or unforeseen situations in the future. It involves
making choices related to saving at the present time, so
that in the future there may be some financial security or
conditions to deal with unforeseen expenses. For example,
expenses arising from unexpected surgery.
Complementary Pensions
Complementary Pension Plans, also called Private Security, came into existence to grant an additional amount to the
retirement benefits paid by the INSS. It is a choice made
by individuals who wish to increase their reserves voluntarily. Complementary pensions are subdivided into two
segments: open and closed.
• Open Complementary Pension Plans are managed by authorized entities and insurers, and can be
acquired by any individual or legal entity. The government body that oversees these activities is the
Private Insurance Superintendence - SUSEP.
• Closed Complementary Pension Plans consist of
pension plans managed by pension funds aimed
only at employees of the companies and organiza-
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tions that administer them. The government agency
that oversees these activities is the National Superintendence of Complementary Pensions - PREVIC
Complementary Social Security
Social Security is the insurance that guarantees the income of the taxpayer in diverse situations such as illnesses,
accidents, pregnancy, imprisonment, death and old age.
It consists of the benefit paid by the INSS, which results
from the collection of the mandatory social security contributions that all Brazilian workers with a formal contract
pay, directly or indirectly, through employers. Those who do
not have an employment relationship can also contribute
autonomously. In the case of public servants, there is the
Social Security Regime (RPPS).
Consumer Defense and Protection Program - Procon.
It is the consumer protection agency, whose purpose is to
protect and defend consumers from damages that may be
caused by wrong or misleading practices from suppliers.
In addition to trying to solve the problems between consumers and suppliers, some Procon units provide education
services to citizens in relation to their consumer rights.
Procon’s bodies are scattered throughout the Brazilian capitals. Some of them have a nucleus or specialized team in
situations of overindebtedness.
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How much I have at the end of the month or Monthly
Balance
t is the result of how much is left or is missing at the end
of the month, that is, the difference between sources of
income and expenditures.
Overindebtedness
It refers to situations where debtors, in good faith, are unable, in a durable or structural way, to pay off all the debts or
when there is a serious threat that they will not be able to
settle them at the moment they become payable. It is also
known as bankruptcy or insolvency of debtors.
Overindebtedness
Consumers who become overindebted without taking
into account the real cost of operations.
Passive overindebtedness
People who become overindebted by unexpected life
situations - death, divorce, unemployment.
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