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MESSAGE TO THE
INSTRUCTOR

of this program. You can help several families in your area
transform their financial life.
You are a key player in this financial education and
empowerment process!

B

razil is a reference in the world in income transfer
programs, focused mainly on women and the family.
In order for this increase in income to improve the
living conditions of the beneficiaries, it is important to support these families in the management of their budget. In
this context, the Future at Hand: Sorting Out the Financial
Life Program was developed with the purpose of helping
women beneficiaries of the Bolsa Família Program to recognize their financial situation, if they plan and transform
some financial habits, in the quest to achieve the short,
medium and long-term objectives.

Analyze and understand the material in detail. Throughout
the workshops, seek to build a close relationship with
these women and avoid judging them by their choices or
doubts. Your stance is essential to breaking down some
barriers, so that they open up to the reflections, concepts
worked and to the use of the tools proposed in their day to
day.
Trust in the power of change for each one, understanding
their particularities and opening space for the exchange
of learning. Help them find alternatives that will drive them
to an effective change in financial habits and to a greater
awareness and control of their family budget.

YOU SHOULD ASK YOURSELF THIS QUESTION:

WHAT DO I HAVE
TO DO WITH IT?

You have a key role in multiplying knowledge and in stimulating change. We rely on your cooperation and dedication,
after all, great changes start with small actions!

This initiative focuses on the beneficiaries of the Bolsa Família Program, but it does not exist without you, Financial
Education Instructor. Your closeness to these women and
to the reality surrounding them is essential to the success
4
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WHO WE ARE

The Financial Education Association - AEF-Brazil is a
non-profit organization that coordinates and implements
actions by National Strategy for Financial Education
- ENEF. ENEF was created through the articulation of
eight government bodies and entities and four civil society organizations, which together form the National Committee on Financial Education - CONEF.

Civil Society Representative:
• Brazilian Association of Financial and Capital
Market Entities - ANBIMA
• BM&FBovespa;
• • National Confederation of General Insurance Companies - CNseg;
• Brazilian Federation of Banks - FEBRABAN.
ENEF was established as a State policy of permanent
character and has the following purposes:

Strengthening the
citizenship

CONEF is composed of eight Government bodies and
entities and four organizations of the civil society.

Government bodies:
• Brazilian Central Bank;
• Brazilian Securities Commission (CVM);
• National Superintendence of Complementary Pension Plans - PREVIC;
• Superintendence of Private Insurance - SUSEP;
• Ministry of Justice;
• Ministry of Labor and Social Security;
• Ministry of Education;
• Ministry of Finance.
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ncreasing the
efficiency and
solidity of the
financial system

ENEF

Disseminating
financial
education and
social security

Promoting conscious and
autonomous financial
decision-making
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The main ENEF guidelines are:

Acting with
information,
orientation and
training.

Free actions and
prevalence of public
interest.

low-income populations in communities around the world.
Education and financial inclusion are within its area of
activity, in the quest to support the development of financial products suitable for low-income populations, increased opportunities for access to financial capital and more
positive financial behaviors.
Centralized
management,
decentralized
activities.

One of ENEF’s initiatives is the Adult Financial Education Program, which aims to contribute to the strengthening of citizenship by providing and supporting actions
that help the adult population make more autonomous
and conscious financial decisions.
The Future at hand: sorting out the financial life is one
of the ENEF programs, developed in collaboration with
the Ministry of Social Development and Fight against
Famine, focused on the beneficiaries of the Bolsa Família
Program.
Its development was supported by the following two institutions:

The Multilateral Investment Fund - MIF is a member of
the Inter-American Development Bank - IDB. Its job is
to support economic growth for poverty reduction in Latin
America and the Caribbean. As part of its mission, the
MIF acts as a development laboratory - to experiment and
launch solutions. It also seeks to assess and share lessons learned from projects supported and funded worldwide by it

Para maiores informações, consulte:
www.vidaedinheiro.gov.br
www.aefbrasil.org.br
www.previdencia.gov.br
www.citigroup.com/citi/foundation
www.fomin.org
www.iadb.org

Citi Foundation, a foundation of the Citi Group that
works to promote economic progress and improvement of
8
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FUTURE AT HAND:
SORTING OUT THE
FINANCIAL LIFE

about themes and challenges related to the financial life.
It offers concrete tools for managing the family budget,
starting from three axes: creation of reserves, financial
planning and debt control.

It is a Program that offers Financial Education information,
contents and tools with the purpose of assisting families
benefiting from the Bolsa Família Program in the management of their budget, so that they can make more autonomous and conscious financial decisions.
This Program is made up of 3 Financial Education
Workshops that use a playful and practical approach, so
that these women feel capable of planning and organizing
themselves to meet the needs and goals of their family in
the short, medium and long-term.
To develop it, we traveled to all regions of Brazil and elaborated the content and materials with the participation of
more than 2 thousand women beneficiaries of the Bolsa
Família Program and approximately 200 employees of the
Social Assistance Reference Centers - CRAS. It is an innovative initiative for engaging beneficiaries in the co-creation of Financial Education methodologies, so that they are
appropriate to their realities.
In addition to this Program, it provides a space for learning
10
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LEARN A LITTLE BIT ABOUT THE
BOLSA FAMÍLIA PROGRAM

42,2% ARE

THE FOLLOWING ARE ALLOWED TO RECEIVE THE BENEFIT:

92%

Families living
in poverty and
extreme poverty
with a per capita
income up to

R$ 154

REAIS PER MONTH

And that have pregnant, nursing
mothers (mothers who breastfeed),
children or adolescents between 0
and 17 years of age.

e 54%WITHDRAW THE
BENEFIT IN LOTTERY
KIOSKS

INSTRUCTOR’S GUIDE

165

per month

87% OF THE

is
intended to spend
on food

BENEFIT

70% of beneficiaries have
20% of beneficiaries had
no instructions

SOBRE ESSAS FAMÍLIAS:

FAMILIES

have on average

2 CHILDREN

Source: see chapter 7: References
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R$

not completed Elementary
School

BANK ACCOUNT AND

OF BRAZILIAN
FAMILIES

Average rates
of the benefit is

On average,

Of them, 19% HAVE A

20%

and head of their
families

of holders are
female, of which

FIGURES

13.9 million families
benefited, which
represents

SINGLE MOTHERS

LOAN

used as
an income
complement

Difficulty to get
into the
JOB MARKET

Most of them have
TOO VARIABLE
SOURCES OF
INCOME VARIÁVEIS
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WHAT IT SI

14

WHAT IT IS NOT

Program comprised of
3 Financial Education
Workshops for beneficiaries of the Bolsa Família
Program, focusing on
group learning and practical exercises.

Isolated meeting or
lecture.

Workshops for the exchange of experiences,
introduction of basic
concepts and tools for
the daily routine

Workshops to tell women how they should
use their money or to
advertise and offer
financial products.

Moment of reflections
on financial choices and
identification of ways to
apply the concepts on a
daily basis.

Time to judge the
choices and the
financial situation of
that family.

Moment to empower the
beneficiary and encourage her to improve her
living conditions.

Time to check financial
data or exclusion of this
family from the Bolsa
Família Program.
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HOW IT WORKS

THE PROGRAM
The Future at hand: sorting out the financial life
program is composed of 3 workshops, each of which
addresses a specific content of Financial Education and
intends to develop a financial habit that contributes directly to improve the management of the family budget.

THE WORKSHOPS
The workshops must take place in the following order,
since they form a unique and dynamic process, which
aims to facilitate the participants’ understanding of the
content and to promote changes in financial behaviors
that can be incorporated into daily life as new financial
habits. Each has specific activities and tools, described
below:

FUTURE AT HAND: SORTING OUT THE FINANCIAL LIFE
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#1 WORKSHOP
FAMILY’S CUFF

#3 WORKSHOP
FAMILY’S WALLET

The first workshop aims to make the
group reflect and exchange ideas about
everyday unforeseen events, the importance of creating reserves with different
deadlines and the possibility of collecting
money from the change. In this workshop, the Family’s
toy bank kit is given, which encourages the formation of
3 types of reserves so that women and their families can
save money for different purposes: day-to-day help, emergencies and family goals.

It aims to help women understand basic
concepts related to debt through educational histories. In this workshop, each
participant receives a Family’s wallet, a
means to facilitate that all input and output
of money are recorded at the moment. This control is
important so that women can make more informed decisions and reconcile individual and family desires and
needs.
CARTEIRA
DA FAMÍLIA

#2 WORKSHOP
FAMILY’S SCHEDULE
The purpose of the second workshop is
to explain some basic concepts of family
budget management and planning, through
examples that are easy to use on a day-to-day basis. The material worked on is
the Family’s Schedule, which helps the beneficiary to
visualize their financial situation. In addition, the Family’s
Schedule is a way for women to plan and control the use
of their money.
AGENDA
DA FAMÍLIA

16
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INSTRUCTOR’S KIT

APPLICATION GUIDE

Dear instructor, the folder you have received is the kit with
all the materials you will need to carry out the workshops
of the Future at hand program: sorting out the financial
life. In it, you will find
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The Application Guides are
the scripts of each of the 3
workshops, which will guide
you, Instructor, in carrying out
the activities.
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To begin with, we suggest that
you read, study, and follow this material carefully before
applying each workshop.
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CALCULATOR

PENSÃO

TRABALHO POR
CONTA PRÓPRIA

VENDA DE
PRODUTOS

BICOS

BELEZA

FAMÍLIA E
COMUNIDADE

AJUDA DA
FAMÍLIA

SALÁRIO

DE

BENEFÍCIO
DO PROGRAMA
BOLSA FAMÍLIA

INICIATIVA:

OUTROS
BENEFÍCIOS

ONDE
MEU DINHEIRO

PARA ONDE

VEM

MEU DINHEIRO

VAI

COORDENAÇÃO:

1

PATROCÍNIO:

DÍVIDAS

MORADIA
LAZER

ALIMENTAÇÃO
SAÚDE

OFICINA
COFRINHOS
DA FAMÍLIA

TRANSPORTE

TROCO
COFRINHO
AJUDA PARA
O DIA A DIA

COFRINHO
EMERGÊNCIAS
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FAMILY’S TOY BANKS

MONEY TRAIL

COORDENAÇÃO:

2

AGENDA
DA FAMÍLIA

OFICINA
AGENDA
DA FAMÍLIA

APOIO:
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WORKSHOP 2
APPLICATION GUIDE

FAMILY’S
SCHEDULE

B. GROUP QUESTIONS
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RESERVAS

MORADIA

1

3

DÍVIDAS

CARTÃO
DE CRÉDITO

Se precisar pagar uma conta, tire o
dinheiro que precisar do envelope e
coloque na carteira. Depois de pagar,
anote quanto gastou.

2

Ao pagar as contas, se
À VISTA
sobrar um troco, deposite
no cofrinho!

3

Se acontecer algum imprevisto, o cofrinho da
emergência pode te socorrer! Retire o dinheiro
e guarde no envelope do gasto que precisar pagar.
INICIATIVA:

COORDENAÇÃO:

DÍVIDA
DIMINUI

APOIO:

PATROCÍNIO:

Fundo Multilateral de Investimento
Membro do Grupo BID

COORDENAÇÃO:

Fundo

R$450

EMPRÉSTIMO

R$450

DÍVIDA

PAGAR EM DIA

Multilateral

Membrode Investimento
do Grupo
BID

PARA
DINHONDE
EIRO MEU
VAI

R$600
INADIMPLÊNCIA

AUMENTA
PAGA A MAIS
PODE PEDIR
DESCONTO

R$150

APOIO:

PATROCÍNIO:

MEU
DE ONDE
VEM
DINHEIRO
APOIO:

DÍVIDAS
FIADO

VALOR
FINAL
PAGO

Fundo Multilateral de Investimento
Membro do Grupo BID

COORDENAÇÃO:

O:

de Investimento
Fundo Multilateral do Grupo BID
Membro

APOIO:

MICROCRÉDITO
PESSOAL / PRODUTIVO

APOIO:

PATROCÍNIO:

APOIO:

PATROCÍNIO:

PATROCÍNI

PATROCÍNIO:

12x
R$50

Fundo Multilateral de Investimento
Membro do Grupo BID

COORDENAÇÃO:

INICIATIVA:

Fundo Multilateral de Investimento
Membro do Grupo BID

1
INICIATIVA:

17/3/16 13:12
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APPLICATION GUIDE
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%

PARCELADO
COM JUROS

CREDIÁRIO

PAGAMENTO
DO MÍNIMO
DA FATURA

DÍVIDAS

CARTÃO DE
CRÉDITO / LOJA

PARCELAS

INICIATIVA:

GuiaOficina3CarteiraDaFamilia.indd 1

PARCELADO

PAGAMENTO
TOTAL
EM DIA

NECESSIDADES
BÁSICAS

NESSA
HORA
5

Se sobrar um troco em um
envelope e não precisar dele para outra
conta deposite no cofrinho!

INICIATIVA:

ÇÃO:

CARTEIRA
DA FAMÍLIA

7
DIA DE PAGAMENTO
OUTROS
DA FATURA GASTOS

SAI
CARO 1COMO FICAM NOSSAS CONTAS
AS APARÊNCIAS
1x
3x
QUANDO ESTAMOS ENDIVIDADOS:
ENGANAM
MUITA CALMA R$450 R$150
COFRINHO
EMERGÊNCIAS

4
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COORDENA

COORDENAÇÃO:

PREVENIR
2
O BARATO
QUE REMEDIAR

Se no fim do mês sobrar
dinheiro em um envelope,
guarde em outro onde faltou.

INICIATIVA:

INICIATIVA:

NECESSIDADES
BÁSICAS

3
É MELHOR

OFICINA
CARTEIRA
DA FAMÍLIA
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COORDENAÇÃO:

APOIO:

PATROCÍNIO:

A. HOW TO APPLY
These are guidelines on how you should explain the content or introduce the activities. When you feel comfortable
with the content and the approach, you can increase it with
examples from the local context and the daily life of the
participants in each group.

INICIATIVA:

PATROCÍNIO:

The 3 Application Guides have the same structure and
are organized as follows:

NOME
SUJO

Fundo Multilateral de Investimento
Membro do Grupo BID

5 POSTERS

FAMILY’S
WALLET

These are questions that you should use to encourage
the participation of women and create spaces for dialogue with the group. These moments are indispensable,
so that the participants can express doubts about the
content or even share experiences. Thereby, the participants interact and practical examples arise from their own
FUTURE AT HAND: SORTING OUT THE FINANCIAL LIFE
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experiences. It is a powerful way to sediment the content
learned. After each question, we come up with the expected answers.
Thus, you can measure whether the group is following
the reflections and understanding the guidelines. You can
use these responses yourself to reinforce the concepts
and the use of tools, in case the group does not interact
or is not understanding the content

C. HINTS FOR THE INSTRUCTOR
The hints are meant to help you through the activity. Both
to indicate necessary actions and to remember important
points or moments that require special attention.

D. POCKET HINTS
These are saving hints that can be used as examples during activities. They serve to help people visualize
practical ways of saving and understand that big changes can begin with small actions! Often bringing simple
hints and actual examples can help participants see the
possibility of initiating changes. Use and overuse hints to
motivate beneficiaries.
In addition to using the hints in the activities, you can:

20
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• Share with colleagues and others;
• Include a Financial Education message prior to another activity;
• Print and paste the hints into CRAS spaces, where
many people circulate.

E. FREQUENTLY ASKED QUESTIONS
In this section, we have posed some of the doubts that may frequently arise during the activities.
Below each question, you will find suggestions for answers that you can give to participants. Read this content
before the activity to have the answer at the tip of the tongue or consult the Application Guide for each workshop,
if you do not know how to answer any questions.
It is worth mentioning that in case you do not remember
or do not know the answer, be transparent and say that
you will find out and will return with the answer at the next
meeting. Financial Education is no game, as misinformation can lead to wrong choices.

F. GLOSARY
Each Application Guide has a list of the concepts worked
in the workshop. If you want to understand these concepts
better or have questions, just look for the terms in the
Glossary item at the end of this Instructor’s Guide.
FUTURE AT HAND: SORTING OUT THE FINANCIAL LIFE
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HOW TO PREPARE THE WORKSHOPS

PROGRAM DURATION

SET THE DATES

See below the suggested duration of the Program, and
the recommended time:

Before inviting or calling up women beneficiaries of the Bolsa Família Program
to form the group of participants in the
Program, we suggest that you define
the dates and times of the 3 workshops,
which should be done sequentially for 3 weeks in a row.
Since it is a sequence of workshops, it is important that
both you and the participants prepare for that. Watch out
for the duration of the Program. Workshops must be held
weekly, for 3 consecutive weeks.

IDEAL
FREQUENCY
SUMMONING

2

WEEKS

WORKSHOP
1 – FAMILY’S
TOY BANKS

1

WEEKS
AGENDA
DA FAMÍLIA

WORKSHOP
1 – FAMILY’S
SCHEDULE

1

A
CARTEIR
ÍLIA
DA FAM

WEEKS

WORKSHOP 1 –
FAMILY’S
WALLET

22
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CALLING UP THE PARTICIPANTS
The group of participants of the Future at hands: sorting out the financial life program must be formed by
20 women beneficiaries of the Bolsa Família Program.
Depending on the characteristics of the region and the
CRAS in which you operate, evaluate how many people
you need to invite so that you can form the group of 20.
After forming the group, tell the women about the dates and times and remind them one day before each
workshop. It is very important to ensure that all women
participate in all 3 activities.

YOUR STANCE CHANGES EVERYTHING
You, Instructor, can make a difference in the lives of
these women. Try to create a space for exchange, maintaining a listening, welcoming and trust stance:
• Study and use the contents of the Application Guide;
• Separate the material that will be needed and prepare the space before each workshop;
• To have a good result, stay focused and follow the
script of each workshop;

PREPARATION OF MATERIALS
Before the workshops, separate all the material you will
use and prepare the place where the activity will take place. We suggest that the chairs are positioned so as to form
a wheel or a half circle, so that everyone feels closer and
the process does not look like a lecture.
For all of them, you will need:

• Talking about money is not easy. Try to approach the
subject with care and lightness;
• When we talk about financial choices, there are no
rights and wrongs, since everyone needs to find
their own solutions. Therefore, during the activities,
do not make criticisms or judgments regarding the
choices or comments made by participants;

• A Complete Instructor Kit with all materials;
• Materials to be delivered to the participants, referring to the workshop of the day.

24
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• The goal is to contribute to the empowerment of
women. To do this, take a positive stance and show
that each one has the capacity to change and improve their life;
FUTURE AT HAND: SORTING OUT THE FINANCIAL LIFE
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DURING THE WORKSHOP
• Face this process as a possibility for your own learning. Apply the content and use the tools proposed
in your life. After all, these workshops are useful for
everyone.
• Throughout the Program, remember that the information on the financial life of each is private and
confidential. Do not share them with anyone. In order
for the group to feel safe, assume the confidentiality
commitment in front of the participants and reinforce it
in all the workshops.

26
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WHAT TO DO

WHAT NOT TO DO

Allow one conversation
at a time. When one
speaks, others listen.

Allowing a noisy
and uncontrolled
environment.

Agree on a command
to ask for silence. For
example:
• Raising the arms and
shaking hands.
• Clapping.

Explaining when everyone
is talking, without anyone
being able to listen.
Shouting to get group
attention.

Following the workshop
script in the Application Guide.

Improvising the script and
not following the Application Guide, or even changing the content.

Listen carefully to the
group. Be aware of
the difficulties. Answer
questions and doubts in
a simple and clear way,
using concrete examples whenever possible.

Ignoring group questions
and comments. Judging
the questions and comments. Embarassing the
participants by saying
what is right and wrong,
without care.

Treat women with respect
and consideration.

Being arrogant and threatening all through the loss
of the benefit.

FUTURE AT HAND: SORTING OUT THE FINANCIAL LIFE
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WHAT TO DO

28

WHAT NOT TO DO

Give simple and appropriate examples to the realities
of women.

Giving examples that
women cannot understand
or using very abstract
concepts.

Promote an environment of
relaxation and exchange.

Creating a tense environment and acting as if you
are lecturing and speaking
to yourself.

Encourage women to be
honest with themselves.

Keeping an eye on the
personal information of
the participants.

When communicating the
date and time, make the
start time and the end
time clear. Always keep in
mind that time is a scarce
resource for these women.
Be on time and ensure
that the workshops last for
the specified time, which is
specified in the Application
Guide of each workshop.
They will be more interested in the content if you
value the time they have
had to attend the workshop.

Thinking that these women can wait a long time
and delaying the beginning of the activity or
extending the activity for
much longer than it had
been agreed.

INSTRUCTOR’S GUIDE

HOW TO DRIBBLE SOME RESISTANCES
During the Program, resistance may arise. Some may not
want to talk about money or face changing financial habits
as a difficult task, or they may be afraid of losing the benefit if they show their financial situation. Below are some
tips to help you overcome these resistances

I DO NOT KNOW HOW TO WRITE!

Offer help to fill out and suggest that in order to
continue the use of the tools at home, she may ask a
child, husband, friend or relative to help her make the
records..
I DO NOT HAVE ANY TIME FOR THESE THINGS.
MY LIFE IS WAY TOO BUSY.

Agree that life is really busy. However, you can help them
understand that caring for the financial life does not require
much time and encourage them to think at one time of the
day to look at each of the materials. In the case of the family’s toy banks, in seconds it is possible to place the coins
or notes. In the case of the family’s schedule, emphasize
that it is possible to have quick inquiries, and the longer
completion should only be done once a month. Finally, in
the family’s wallet, registration must take place at the time of
purchase or entry of the money, and it also takes little time.
In short, these are a few minutes that can make a difference
in the family’s financial life.
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THIS IS NOT FOR ME, I CANNOT SAVE ANY
MONEY.

Reinforce that no matter how small the step she may
take, there are a few ways to save. For example: keeping
the change, controlling the money you give your children,
spending less on bread, avoiding wastage at home. Small
expenses, when added together, can turn into a buck!

I WILL NOT TALK ABOUT MY MONEY WITH YOU.

Explain that in the workshops, no-one will look or
pay attention to the information that is filled in the materials. Everything you use in the workshop is the participant’s, who will take home all the tools. It should be noted
that there is no risk of loss of benefit for participating in
the Program. In fact, this is an initiative in partnership
with the Bolsa Família Program itself, to support the improvement of the living conditions of its beneficiaries.

5

HAND TO THE PLOW

Dear Instructor, now that you know how the Future at
hands: sorting out the financial life program works, and
knows that you have the possibility of contributing to a
real change in the life of the beneficiaries of the Bolsa
Família Program that attend the CRAS in which you operate, let’s get to work!
The change starts with you!
Follow the workshop guides step-by-step, have fun, learn
and be inspired by these fighting women. Take advantage
to use these learning in your own life. You will see that in
trying to contribute to improving the life of others, you can
end up transforming your own life positively!

I CANNOT COME AT THE NEXT MEETING.

Emphasize that it is a unique opportunity that
can help her find a way in her financial life. There are
only 3 workshops lasting about 1 hour each. Suggest
that she think of alternatives to attend, such as asking
a neighbor to stay with the children, changing the extra
work schedule.
30

INSTRUCTOR’S GUIDE

FUTURE AT HAND: SORTING OUT THE FINANCIAL LIFE

31

6

GLOSARY

The contents of Financial Education covered in the Application Guides of the Workshops are detailed below:
AUTONOMY

In the context of Financial Education, autonomy is the ability to differentiate needing from desiring, making financial
decisions independently and with freedom to choose what
is best for you, as well as researching and comparing
prices and terms of payment..

money.
CREDIT CARD

It is a bank or store card used for payments, where the
money is not debited from the account at the moment.
The amounts of the purchases of each month are charged in the invoice, which can be paid in 3 ways:
• The total amount of the invoice at sight;
• The total amount of the installment invoice, with
interest;
• The minimum amount of the invoice. In this case,
the value
• not paid will be charged the following month, with
interest added.

SAVINGS DEPOSIT ACCOUNT OR SAVINGS ACCOUNT
OR SAVINGS ACCOUNT HANDBOOK

The Savings Deposit Account, popularly known as the
Savings Account or Savings Account Handbook, is a type
of investment created with the aim of stimulating people’s
economy. Thus, to open and maintain a Savings Account,
one does not pay any tariffs or income tax on the money
applied. In the Savings Account small amounts can be
deposited, which generate a monthly income, composed
of interest paid by the financial institution in which the
money was deposited. If the amount deposited in the Savings Account is not applied for at least one month, that
is, if it is redeemed before, there will be no yields on that
32
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See also the definition of Minimum invoice payment.
OVERDRAFT

It is a type of pre-approved loan for customers from a financial institution. When the money that the customer has
deposited in his checking account is not sufficient to cover
the amount of checks they have issued or other payments
that they have to make, they can use the overdraft approved by the financial institution. When you use the overdraft,
the customer gets not only the amount used, but also the
interest that is charged for the use of available credit. In
some bank statements, the checking account balance and
FUTURE AT HAND: SORTING OUT THE FINANCIAL LIFE

33

the balance with the overdraft available. The balance with
an overdraft available is the sum of the amount that the
person has in their checking account plus the amount that
the bank offers as overdraft, if they need to use it. Some
people get confused with these two types of balance and
end up getting money borrowed with interest, without realizing it.
CONSORTIUM

A system that brings together a group of participants with
common interests for the purchase of goods or services.
This is done through self-financing, in which the value of
the goods or services is divided among the consortium
participants for a predetermined period. The goods can
be cars, motorcycles, computers and even services. The
amounts, terms and conditions for payment of installments vary.

materials.
SAVINGS DEPOSIT ACCOUNT OR SAVINGS ACCOUNT
OR SAVINGS ACCOUNT HANDBOOK

The Savings Deposit Account, popularly known as the
Savings Account or Savings Account Handbook, is a type
of investment created with the aim of stimulating people’s
economy. Thus, to open and maintain a Savings Account, one does not pay tariffs or income tax on the money
applied. In the Savings Account, small amounts can be
deposited, which generate a monthly income composed
of interest paid by the financial institution in which the
money was deposited. If the amount deposited in the
Savings Account is not applied for at least one month,
that is, if it is redeemed earlier, there will be no income
on that money.
CREDIT FACILITIES

CONSUMPTION

Act of consuming, buying a product or using a service.
Consumption must be done consciously, that is, by assessing its real need. Conscious decisions should always
take into account whether it is possible to rethink the
purchase or refuse it, or whether it is possible to reduce
consumption by reusing or recycling products and other
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It is a loan made by stores for consumers to buy their
products in installments.
EXPENSES

It is the cash outflow or the family’s expenses. See
full definition in Where My Money is Going to.
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WHERE MY MONEY COMES FROM:

DEBT

SOURCES OF INCOME / EARNINGS

It is all the commitments made by one to get money or a
product/service in the present, by only paying for it in the
future. Therefore, purchases are considered credit card
purchases, installments by credit, credit, personal loans.

It is the family’s cash receipts. In the case of beneficiaries of the Bolsa Família Program, the inflows
usually come from several sources and can vary
widely throughout the year. The only stable source
of income is usually the benefit of the Bolsa Família
Program.
Fixed Income Sources
They are the money inflows that are constantly present in the budget, and their value does not usually
vary significantly. For example: wages, monthly
stipends, rents, pensions and retirements. That is
the steady revenue. In many families, it is considered the revenue that one can count on, “the assured
money”, every month.
FVariable income sources
These are the revenues that are not stable.
Inflows that can vary over the months, or even be
unpredictable in the budget. They can remain away
for months or the amount can vary a lot from one
month to the next. For example, sales commissions, tips, gratuities, overtime, the thirteenth wage.
Awards and inheritances are examples of unexpected variable revenues.
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DISSEMINATION AND MULTIPLICATION

It is the impact of a person’s actions and behaviors on the
habits of a group.
INDEBTED

Whoever is in a situation of indebtedness, that is, that
contracted debts. See Definition of Debt.
INDEBTEDNESS

How much a person has compromised from his or her
equity with debts.
EMERGENCIES AND UNFORESEEN EVENTS

Unexpected situations that may jeopardize the budgeting
of families that were not planned for these times, since
they generate extra expenses or prevent the generation
of revenues. For example: health issues, unemployment,
breakage, loss or theft of consumer electronics and household appliances, damage to property, natural disasters,
epidemics.

FUTURE AT HAND: SORTING OUT THE FINANCIAL LIFE

37

LOAN

An operation where a person borrows money from a
financial institution or another person (relative, friend, loan
shark, lender), and pays interest for it.
Payroll loan
It is a type of loan that discounts the provision directly from the salary or retirement. The guarantee
of receiving these benefits enables banks to charge
lower interest for this loan.

Like the bank loan, the financing is also a contract between the customer and the financial institution, but with
a specific allocation of funds taken, such as the acquisition of vehicle or real estate. Generally, the financing has
some type of guarantee, fiduciary alienation or mortgage.
SOURCES OF INCOME

These are the family’s cash receipts. See full definition in
the “Where my money comes from” section.
FINANCIAL PHOTOGRAPHY

Personal loan
Loan taken at the bank or financial institutions to
purchase goods or pay off debts. Unlike payroll, this
loan is not automatically deducted from salaries/retirements and the interest charged is higher.
CUFF

It is the sale or purchase made in the term, without having to pay anything at the time of purchase. In general,
there are no interest increases. The combination is made
between the client and the property owner.
FINANCING

An operation whereby a financial institution makes the
payment of a good, lending money, on which it will charge
interest. The financing differs of the common loan because it is linked to the sale of a good or service.
38
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It is the mapping of all sources of income and monthly expenses, followed by the calculation of the current monthly
balance.
EXPENDITURE

It is the cash outflow or the family’s expenses. See full
definition in the “where my money is going to” section.
DEFAULT

It is the non-fulfillment of the payment of a debt, on the
stipulated date. When consumers do not pay their debt
on the due date, it becomes defaulted. Being indebted
means having commitments to repay a debt to be realized in the long-term. Be default is when a person does
not keep these commitments up to date.
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FINANCIAL INSTITUTIONS

You can have access to products and services in different
financial institutions, the most commonly used are:

be granted on terms and conditions most appropriate to the members.
INTEREST

Banks are companies that offer various financial
services, such as checking accounts and savings accounts, loans and investments. These
companies profit from the amount they charge
for lending money, and to borrow this money
they check if their customers are good payers.

It is the price you pay for borrowing money for a certain
period. The longer the person takes to pay off this loan,
the higher the total amount charged for this fee. It is also
a way to compensate the person/bank that lends the
money.
CHANGE OF LIFE CONDITION

Financial institutions are like banks, private
companies seeking profit. The difference is that
finance companies only have loan and financing
facilities and do not do much research to know
whether their customers are good payers or not.
Because they are more likely to default, they
charge a higher price than banks for these loans.
Community banks are associations created and
managed by the community. They seek to promote local development through a solidarity
economy. They can lend money in two forms of
credit: one in Reais and another in social currency (local). Credit unions are autonomous, non-profit associations that aim to benefit all members. They have fewer clients and less money
than banks, but offer similar services, which can
40
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The ability to overcome indebtedness, adjusting expenses in relation to family’s income and creating reserves,
to prevent emergencies and avoid indebtedness or achieve goals and targets.
GOALS

These are the wishes, dreams and aspirations of people
and their families that can be realized in the short, medium or long-term.
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DOMESTIC OR PERSONAL BUDGET

PAYMENT AT SIGHT

It is the daily annotation of sources of income and expenses, referred to in this Program as ‘Where my money comes from” and “Where my money is going to”, respectively.

It is the payment of the total amount made at the time of
purchase.
DEFERRED PAYMENT

Annotations, when done at the time of receiving or spending financial resources, ensure that the person does not
forget the values that have entered or exited, generating
greater precision in the control.

It is the payment type made when you do not have the
amount available at the time of purchase, and can be
done in one or more installments.
MINIMUM INVOICE PAYMENT

Daily scoring is critical for households to better control their
financial lives and making the best decisions considering
their resources in order not to require one to borrow often;
reducing debts if they already exist; avoiding default; building reserves for emergencies, and accomplishing their
goals.

CREDIT PROTECTION BODIES

These are companies that provide services responsible for
collecting the name and CPF of the people with past due
debts, and registering this data in a database. Financial
institutions and other companies may hire credit protection
agencies and obtain information about certain individuals.
In short, these bodies have the purpose of organizing the
information of defaulters to guide financial institutions,
companies and stores in relation to the granting of credit
and support to the business of the individual.
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The credit card allows the payment of invoices to be
made in 3 ways:
1. Total invoice amount, on the date of its expiration;
2. Payment in installments for the total amount of the
invoice interest increase;
3. Minimum payment of invoice.
In the latter case, the amount that is not paid is financed
by the bank. Therefore, in the following month this debt
increases, since this person must pay the unpaid amount,
plus interest, which is nothing more than the price paid for
having financed the payment of this invoice.
WHERE MY MONEY IS GOING
TO/EXPENDITURE/EXPENSES:

These are cash outflows or family expenses.
Fixed Expenses/Expenditure
These are the ones who have a constant presence
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in the budget and whose value does not usually
undergo alterations.
For example: rent, condominium, utilities, school
fees.
Variable Expenses/Expenditures
These are the ones who have a constant presence
in the budget, but can undergo significant changes
of amount from one month to the next. For example:
food, leisure (lan house, cinema, snack bars).
Expenses/Expenditures
These are the expenses that are not present in the
budget, but may occasionally occur. For example:
taxes such as IPTU, IPVA, refrigerator repair, purchase of gifts.
Unnecessary Spending
Spending is not a basic need, that is, it can be eliminated without harming one’s survival.
EQUITY

These are the achievements accumulated by a person
throughout their life and which generate material wealth
(movable, real estate, investments), cultural (studies,
travel, foreign languages) or social (family, relationships,
support network, community, public services).
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PERSONAL FINANCIAL PLANNING

It is the ability to establish and follow a strategy to achieve objectives and accumulation of assets and values
that will form the asset of a person and their family in the
short, medium or long-term.
PREVENTION

It is the attitude of preparing financially to deal with predictable or unforeseen situations in the future. It involves
making choices related to saving at the present time, so
that in the future there may be certain financial security or
conditions to deal with unforeseen expenses. For example: expenses arising from unexpected surgery.
PROCON - CONSUMER PROTECTION AND DEFENSE
PROGRAM

This is a consumer protection organization whose purpose is to protect and defend consumers from damages
that may be caused by misleading or wrong practices of
suppliers.
I
n addition to trying to solve the problems between consumers and suppliers, some Procon units have education
services for citizens regarding their consumer rights.
Procon’s bodies are scattered throughout Brazilian capitals. Some of them have a nucleus or team specializing in
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overindebtedness situations.
SAVINGS OR RESERVES

It is the act of saving or reserving a portion of the income
that is not spent in the period in which it is received, and
is therefore stored for use in a future time, for unforeseen
events or dreams. This financial reserve can be made at
the bank through the Savings Account, or, informally, at
home toy banks.

Active indebtedness
Consumers who have become overindebted without
taking into account the real cost of operations.
Passive overindebtedness
People who are over-represented by unexpected life
situations - death, divorce, unemployment.

HOW MUCH I HAVE AT THE END OF THE MONTH

It is the result of how much is left or missing at the end
of the month, that is, the difference between sources of
income and expenditures - called in the Family’s Schedule as How much I have at the end of the month.
SUPERINDEBTEDNESS

It is the result of how much is left or missing at the end of
the month. See definition of How much do I have at the
end of the month.
SUPERENDIVIDAMENTO

It refers to situations where debtors, in good faith, are
unable, on a lasting or structural basis. To pay off all the
debts or when there is a serious threat that they will not
be able to withdraw at the time become due. It is also
known as bankruptcy or insolvency of debtors
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